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Using Bullets
Bullets
« Each bullet should represent one idea or
acuon.
+ Atthe bottom of the text window there are two PR o g
arrows, a plus sign, and an "X". iInsert wisdom here.
The arrows shift the text right or left o
indent the text.
The plus sign adds a new bullet. T T— |
The "X" deletes the bullet. T ¥

B I = Formatting help

Bullet Selector

« Click on the bullet to bring up the bullet
selector.
+ Select a colored bullet to match the color of
markup on the image (if applicable). o . ...
When using colored bullets in a step,
always start with red, then progress
through the colors from left o right (red,
orange, yellow, eic.). ® Note
« There are four types of bullets available in the
bullet selector: © Rosmindor
Caution: Use Caution Bullets to wam
users of something potentially
dangerous 1o themselves or the device.
Note: Use Note bullets to provide users
with additional information for device disassembly.
Reminder: Use Reminder bullets to provide users with tips on how 1o reconstruct the device
once itis disassembled.
Title: Use Title bullets when you need to create a title and provide additional bullets beneath.
«+ Note: Bullets can either be colored or have a bullet type, not both.
« Use special bullet types sparingly. Overuse will mislead users, making the special bullet ineffective.

O insertwisdom heve.

¥ Make title

iFixit.com communicates their content rules to users by utilizing not only text, but also visual and audio displays of information. For
more, see “iFixit Myself: User-Generated Content Strategy in ‘The Free Repair Guide for Everything,”” by G. Getto and J. T. Labriola,
p. 37.

For the March 2016 issue, see p. 1 for Table of Contents.
For the June 2016 issue, see p. 69 for Table of Contents.

< IEEE



IEEE TRANSACTIONS ON

PROFESSIONAL
COMMUNICATION

A PUBLICATION OF THE IEEE PROFESSIONAL COMMUNICATION SOCIETY

PCS

IEEE Professional

Communication

Society

MARCH 2016 VOLUME 59 NUMBER 1 IEPCBU (ISSN 0361-1434)
EDITORIAL

Introduction to the Special Issue: Content Strategy—A Unifying Vision, T. Batova and R. Andersen............ 2

RESEARCH ARTICLE

Content Strategy: An Integrative Literature Review, D. Clark. ........ ... i 7
TUTORIAL

International Standards for Information Development and Content Management, J. T. Hackos.................. 24
CASE STUDY

iFixit Myself: User-Generated Content Strategy in “The Free Repair Guide for Everything”,

G. Getto and T. Labriola . ... ... ... ... e e 37

TEACHING CASE
Revising a Content-Management Course for a Content Strategy World, L. Gonzales, L. Potts,
B. Hart-Davidson, and M. MCLEO . ... ....... ... e e e et 56

IEEE TRANSACTIONS ON PROFESSIONAL COMMUNICATION (ISSN 0361-1434) is published bi-annually by The Institute of Electrical and Electronics Engineers, Inc.
Responsibility for the contents rests upon the authors and not upon the IEEE, the Society/Council, or its members. IEEE Corporate Office: 3 Park Avenue,
17th Floor, New York, NY 10016-5997. IEEE Operations Center: 445 Hoes Lane, Piscataway, NJ 08854-4141. NJ Telephone: +1 732 981 0060. Price/Publication
Information: Individual copies: IEEE Members $20.00 (first copy only), nonmembers $172.50 per copy. (Note: Postage and handling charge not included.) Member
and nonmember subscription prices available upon request. Copyright and Reprint Permissions: Abstracting is permitted with credit to the source. Libraries are
permitted to photocopy for private use of patrons, provided the per-copy fee indicated in the code at the bottom of the first page is paid through the Copyright Clearance
Center, 222 Rosewood Drive, Danvers, MA 01923. For all other copying, reprint, or republication permission, write to Copyrights and Permissions Department, IEEE
Publications Administration, 445 Hoes Lane, Piscataway, NJ 08854-4141. Copyright © 2016 by the Institute of Electrical and Electronics Engineers, Inc. All rights
reserved. Postmaster: Send address changes to IEEE TRANSACTIONS ON PROFESSIONAL COMMUNICATION, IEEE, 445 Hoes Lane, Piscataway, NJ 08854-4141. GST
Registration No. 125634188. CPC Sales Agreement #40013087. Return undeliverable Canada addresses to: Pitney Bowes IMEX, P.O. Box 4332, Stanton Rd., Toronto,
ON M5W 3J4, Canada. IEEE prohibits discrimination, harassment and bullying. For more information visit http:/Aww.ieee.org/nondiscrimination. Printed in U.S.A.

< IEEE



