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MEXXOYHAPOOHbIV XKYPHA 714 MPO®ECCUOHAIIOB CTAHOAPTU3ALIAN 11 YIPABINEHNA KAYECTBOM

«3ENIEHbIE CTAHAAPTDI>»
B MUPE 1 B POCCUN

»>

HALWOHANIbHBIE CTAHAPTBE: ~ MMOPTO3AMELLEHKME:  JIULIOM
[JIAHUPOBAHUE POJIb MAJIOTO K KAYECTBY:
W YNPABJIEHUE W CPELHETO BUSHECA W CNOBO, U AENIO



OrumansHbI NapTHep
WORLD TRADE CENTER

Mex IyHapOAHbIA XYPHAT [UT7 NPOMECCIOHAN0B CTaHAaPTU3aLMN
W YPABIIEHMA KAYECTBOM

LI,OPOI'I/IE ‘-II/ITATEIIVI'

BceMMprm [eHb CTaHOapTOB B 3TOM roAy COBMas Mo BPEMEHU C LLUMPOKO OTMevae-
MbiM 90-51leTvemM HaumoHanbHOW ctaHgapTusaumm. CBoeobpasHbiM NO4apkoM K STOMY
106unero SBUIIOCh MPUHSATUE JoNroxaaHHoro MeagepanbHoro 3akoHa «O ctaHgapTu3a-
unn B Poccuiickon ®Pepepaunv». HoBbIi NMPaBOBOM akT MO3BOJIMT BbIBECTU PaboThl
no CTaHOapTU3aLUMM Ha COBPEMEHHbIN YPOBEHb, OyneT cnocobCcTBOBATL POCTY €€ BAn-
HUS Ha SKOHOMUWKY CTPaHbl Y KQYECTBO XU3HU HACeNeHus.

Ycnexos Bam, [Oporve CTaHaapT13aTopsbl, B peLlieHnn aTux 3amay!
C BcemupHbIM oHeM ctaHaapTos!

MpeanpeHT BOK, rmaBHbIl peaakTop xXypHana
«CTaHgapTsl U kayecTBO» .I1. BOPOHMH

1 FOPU30HTbLI AKKPEOWUTALINN
Bnagumup CAJIAMATOB
18 Cospats npospauHbIii 1 [OGPOCOBECTHBINM PLIHOK
OLEeHKW (NoATBEPXAEHUS) COOTBETCTBUS
LxyHaxn HOMYPA, Yxan CSIOTAH, XoynuHb YXKAO
2 CsetnaHa CYPKOBA
HC;:E,qaprl — YRMBEpPCANBHBIV MEXAYHAPOAHEIN 21 Co6nuxenne cuctem akkpeautauun Poccum u EC:
BYepa, CerofHs, 3aBsTpa
: CTAH}J,APTI/ISALI,I/IFI
Buktop OAHWIIOB-AAHUJIbSH CT ,[-\H APTI3A LWQ 1119 OTPACTIN
6 SKOJ'IOFW-IeCKoe 6ﬂar0n0ﬂy"‘”/|e 3aBUCUT OT HAcC C BamMu EOpMC nOP(DMPbEB’ AneKcaH'qp HMMTPMEB’

Upunra BITAOVIMUPOBA, AHHa LIbIFAHKOBA

26 Cuctembl cepTUtMKaLMM MO CTaHAapTaMm
«3eNeHOro CTPoNTenLCTBa» B MuUpe 1 B Poccum
Amutpui EPEMEHKO

32 CraHpapT — nycTas opMa Unu 0CHOBA A7t OLEHKN?
EBrenunsi CbICOEBA, EneHa ABPALLIKVIHA

38 HauunoHanbeHbI cTaHaapT 6epexeT 3[0poBbe

Amutpuii CAPbIHYEB

40 CrangapTvzaums MHOPMALIMOHHON MOLENN 3aa-
HUM N COOPYXEHUI

HOPMATVBHOE OBECNEYEHUE

Anekcanap SAXKUTATIKVIH, Buktop TUMKO

44 MexpayHapoaHas cucTeMa NOATBEPXKAEHMS COOT-
BETCTBUSA 3NeKTpoobopynoBaHusa B Poccun
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" [ COAEP)KAHVE NNNEEOE

48

50

56

Butanuii NMYTAYEB, Hatanes ®EJJOCEEBA,
AnekcaHgp UICAEB

AKTyanusauusi LOKYMEHTOB HalMOHalbHOW CUcTe-
Mbl CTaHOapTM3aumum

BOMPOCHI TEOPII
EsreHuvi COPOKVH

O [OCTUXEHUN KOHCEHCyca Npu NpoBeaeHum
paboT no cTaHaapTM3aLum

IKOHOMUKA CTAHOAPTU3ALWN
WNocng APOHOB, Ekatepura UJTbUHA,
Anekcanpap SAXKUTATIKVIH, Onbra MAKCVIMOBA

Mogenb nnaHvpoBaHus 1 ynpaeneHus OHL0M
HauMoHalbHbIX CTAHAAPTOB

EBPASUNCKASA
AKOHOMUNYECKAA KOMUCCUS.
TEXHWYECKOE PEIYJINPOBAHUE
B TAMOXXEHHOM COIO3E

Hoeoctn EQK

AKTyaJ’IbeIe BOMPOCLI MO MPUMEHEHUD TEXHNYECKNX
pernameHToB TaMoXeHHOro coto3a

70

74

78

81
82

KAYHECTBO

VMIMOPTO3SAMELLIEHNE TMA3AMU XXYPHATCTA
Hukonavi METPOB

«Ha doHe 6onbLUMX Kopabnen...»

MPOBNEMbI N PELLEHNA

Muxaunn PAXMAHOB, Mavis BYAXAIOBA,
Bnagumup EJIbIOP

JIMUOM K Ka4ecTBy: 1 CIOBO, 1 Aero

KAYECTBO YIPABJIEHWA

AnekcaHap OPAHCKWI

MpakTu4eckne acnekTbl MHTerpaumm i
CUCTEM MeHeIXMeHTa

SAMETKW HA T10ONAX

HA COUCKAHWE YHEHOW CTEMEHN

POCCUNCKIE YENE3HbIE JOPOTU:
NMoA 3HAKOM KAYECTBA

Makcum TIOTOB, KoHcTaHTuH [TO3bIHNY,
EsreHwii MMETPOB, PomaH SYHATI

[MporHoauposaHve NpefoTBpaLLEHHOMO yiilepba
Ha OnacHbIX NMPON3BOACTBEHHbIX 0ObEKTaX

M0 COOBLLEHNAM HALLWX KOPPECIMOHIEHTOB
UpuHa E©@AHOBA

JI0OKOMOTUB NPOMBILLIEHHOrO Pa3BUTUS CTPaHbI
MEXYHAPOOHOE COTPYOHWUYECTBO

EBrexunss COBOJIEBA

Y10 Takoe «3C», 1 Yero He 3HAIOT O Hac B CTpaHax
JlatnHcko Amepukm




MICCUA PUA «CTAHIAPTbI Y KAYECTBO» —
HECTH NOAAM UAEN KAYECTBA BO BGEM UX MHOT0OBPA3UU

MO COOBLLEHNAM HALLX KOPP
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[TOHJEHTOB
Vipnna ECAHOBA :

98 PearnbHbie MHCTPYMEHTbI
Insi peanbHoro 6u3Heca

Onbra TIOLLUEBCKAS

101 VHBecTuunu: HoBble BO3MOXHOCTY s 6U3Heca
n TeppuTOpUMn

BECTW 3 PETNOHOB

Banentud A3EAVK, Makcum CBUVAPOB,
CsertnaHa TAFTAPVIHA

102 Bonrorpagckas pervoHansHas nporpaMma ka4ecTsa:
20 neT ycnewHon paboTsl

ICTADETA KAHECTBA
Ceprevi ABPVIH

104 HauvoHanbHbIN MoNoaeXHbIN NPoeKT — acTadeTa
KayecTBa: Ha NyTW K yCTONYNBOMY Pa3BUTUIO

MO COOBLLEHNSAM HALUMX KOPPECTNOHEHTOB

MonuHa LUALLIKVIHA

107 VimnopTosamelueHne B yCroBrax CaHKLmiA:
UTOTW NepBoro ropa

110 111041 1 KOMNAHWA HOMEPA

PEKJIAMA B HOMEPE:

000 CCY «[13KY3C» — 13 ® OAQ «LIMT» — 24 ¢ 00O «Tpy6bl «xXOBAC» —
32—36 ¢ CaHkT-leTepbyprckunii dunvan obuwiectsa «Pernctp Jinonga Espornbl,
Bavxxero Boctoka u Appukn» — 37 ¢ GIAQY ANO «<ACMC» — 80 ® 000 «LleHTp
OPIMPOM» — 93  UNIDO— 94—97

000 «PUA «CtaHaapTsl 1 Ka4ecTBO»: 2, 3 1 4-9 ¢. 0bnoxku, 5, 16, 25, 68, 69,
109, 112.

Penakums He HeCeT 0TBETCTBEHHOCTU 3a COAEPXaHne, A0CTOBEPHOCTbL
v opporpauio pekaMmHbIX MaTepPUasIoB.

MopanucHble Haekcbl Pocnevatn 22105, 37224

YYPEJAUTEIIN

Poccrannapr

Bcepoccuiickasi opranu3anysi KayecTsa
000 «PUA «CranaapTbl 1 Ka4ecTBo»
MU3JATEJIb

000 «PHA «CraHaapTbl H Ka4ecTBO»
TIpencenarens coera qupekropos H.I. TOMCOH
Tenepanbhbiii aupektop C.C. AHTOHOBA

Ten.: (495) 988 8434, 771 6652
®Dakc: (495) 771 6653
E-mail: secret@mirq.ru

PEJAKIIMOHHBIN COBET
A.B. ABPAMOB — pykosomutess Poccranmapra
B.JI. ATEKCAHJIPOB — mokTtop TeXHMYeCKHX HayK, mpodeccop

B.A. BEJIOBPATUH — 3amecTuTeb [IABHOTO PEIAKTOpa XypHaua
«CraHmapThl U KauyecTBO»

JLA. BOKEPUS — mupektop HayuHoro meHTpa cepaeyHo-COCYIUCTON XUpYPriun
um. A.H. bakynesa, maBHblii Kapamoxupypr Munsapas Poccin

I'.I1. BOPOHUH — rnaBHblii penaktop XypHana «CTaHIApTH U KauecTBO»,
npesuneHT BOK

B.K. TIIYXUX — mpe3umeHT MeXIyHapoITHOTO KOHIPecca MPOMBIILIEHHUKOB
M MpeATnpUHUMATENeN

C.H. KATBIPUH — npesuznent TIIT Poccun

B.H. KOPEIIKOB — uien Komwrernn (MUHKCTP) MO BOMPOCAM TEXHUYECKOTO
perynupoBaHusi EBpasuiickoil SKOHOMUYECKON KOMUCCHI

B.B. OKPEITUJIOB — renepaibhbiii mupektop OBY «Tect-C.-Iletepbypr»
M.C. OIOJBbCKUM — rexepansHbiii mipektop 000 «THUO-npoekT>
AA. PAXMAHOB — 3amectutesib TeHEPAILHOTO KOHCTPYKTOPA

koHiepHa «PTU Cuctembl»

10. PYXXEBUYIOC — ueH MexnyHaponHOil TWIbIuK TPodeccHOHaNIoB
KauectTBa, akaneMuk EAQS

B.10. CAIAMATOB — reHepatbHblil aupektop LleHTpa MexIyHapomHoi
Toprosy . Mocksa

B.1. COJIOBBEB — npe3unent KasaxcraHckoii akaneMun MEHEUKMEHTa KayecTBa
H.I'. TOMCOH — mpencenatens coseta aupektopoB 000 «PHA «Crannaprsl
M KayecTBO», Bulle-TipesuneHT BOK

I.U. DJIbKWUH — mpesuneHt Axanemun mpodieM KayecTsa

I'naBnbnii penakrop I'.I1. BOPOHUH

PEJTAKIINA

E-mail: stq@mirq.ru; Tein.: (495) 771 6652, 988 0687

3amecruresm raasuoro peaakropa B.Sl. BEJIOBPAIMH, C.A. CYPKOBA
Otsercreennbiii cekperaps [.E. DOPBICEHKOBA

Penakropsl A.A. SMMOBHOBA, H.JI. KOTEJIMHA

Koppecnonznent O.10. TIOIITEBCKAS

Cnenuanbhbie koppecnonnentol 1.6, EOAHOBA, b.A. HOTMH
Ilepesonunku B.A. CABUHKWHA, M.B. CAMCOHOBA
Koppektop E.O. [TTABALIKAS

Jluzaiin u Beperka O.10. [IVHAEBA

JlupekTop mo passutuio ouzneca A.11. AHUCKUH

(ten.: (495) 988 0689, e-mail: a.aniskin@mirq.ru)

Havaapnuk ornena mapketunra A.M. KOJJECHUKOB
Pykosopurens Hanpasienuss PR u Event 1.1O. [IETPOBA
Menemxepst A.H. KHA3EB, I'Jl. CMUPHOBA

(tenn.: (495) 771 6652, dakc: (495) 771 6653, e-mail: market@mirq.ru)
JlupexTop no denepambiabiv npoektam JI.MI. TAPYCbKMHA

(tenr.: (495) 771 6652 (127) e-mail: liga@mirq.ru)

3amecTurens aupexTopa no genepanbusiv npoektam E.B. COJIOBLEBA
(ten.: (495) 771 6652 (333) e-mail: riastk27@mirq.ru)

Havanenuk otaena npoaax (moxmucku) O.B. ABPAMOBA
Menemxepst BA. MATKOBA, A.B. CAOPOHBEBA

(ten.: (495) 258 8436, dakc: (495) 258 8437, e-mail: podpiska@mirq.ru)
TIporpamvuo-rexanyeckoe odecneyenne F0.®. KMIPEEB

(e-mail: support@mirq.ru)

WurepHer-marasun: www.ria-stk.ru

AJIPEC PEJAKIINN:
115280, Mocksa, yi1. Mactepkoga, i. 4, BII «ITaHopama», 14-it sTax
Ten.: (495) 771 6652, 988 0687. ®axe: (495) 771 6653

MHeHue pelaKIyi MOKET He COBNANATh C MHEHHEM aBTOPOB

TIpu MCHOJIHb30BAHUH MATEPHAIIOB CChLIKA HA JKYPHAJ H €ro JeKTPOHHYI0 BepCHI0
00s3aTeIbHA

TlepeneyaTka TOIbKO C pa3pelieHHs PeJaKiuuu

“Kypnai 3apersictpupoBaH PocKoMHaI30pom

CauzerensctBo o peructparmn [T Ne DC77-47089 ot 24 oktsiops 2011 1.
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